
45responses

Summary See complete responses

How old are you?
48 62 76 64 Old 59 49 57 Ancient 43 43 72 48 70 66 74 17 38 79 79 63 63 81 68 60 14 16 15 15 18 16 54

If you are visitor how did you find out where the church was and the Mass times?
N/A Family members attend St Mary’s N/A N/A i live in crowborough just dont go as often as i should I class

myself as a visitor only because university and other factors keep me away for a large part of the time!

Are you?
Male 23
Female 21

What is your first language?
English 41
Other 3

Does your health cause you to regularly miss mass?
Yes 3
No 40

Are you?
A regular attendee at St Mary's 39
A visitor 4

Do you use a computer regularly?
Yes, at home 30
Yes, at work 8
No 5

Do you use the internet at home?
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If yes what features do you find particularly helpful?
Information Occasional visits to obtain specific information e.g NHS direct for contacts and specialist items.

Occasional visits to obtain specific information e.g NHS direct for contacts and specialist items. Factual; but perhaps

some notification of any changes to normal parish arrangements; mass times etc could be posted more to emphasis on

parish group activities and the school activities. Link to other websites. podcasts, videos Message

Boards LinkedIn, Ecademy,Youth Work On Line

If you were unable to find what you were looking for, what were you hoping to find?
An indication of a target date when a revision is expected to be complete something like “update expected by….”. An

indication of a target date when a revision is expected to be complete something like “update expected

by….”. Information about parish magazine (editor’s name ect) FAQ's I found what I wanted but it could be useful to

add other local mass times as well e.g. Forest Row and East Grinstead.

What was your impression of our website?
Although I don't use the Parish website, I found the information easy to follow, welcoming and informative. Good but a

bit out of date Bright easy to read; easy to use Easy to follow but as we are very involved with the parish life I do not

really need to use it. Not very interesting or dynamic Informative to people who do not know the parish. Useful but

lacking any photographs. Useful but lacking any photographs. A bit boring and old fashioned N/A Excellent;

especially the newsletter being quickly uploaded so that I can check time changes for daily mass whilst I’m at work.

Excellent Excellent Inf ...

How do you believe our site could be improved to enrich the website and help foster our community?
I am not sure. Update the layout and graphics Possibly but only if other written information is also available.

Remember not everyone wants to use the computer. Photographs of St Mary’s church especially from the green and

shown on the homepage to make it more welcoming; Scanned images of the weekly Sunday message would be useful

which would enhance the Newsletter section Photographs of St Mary’s church especially from the green and shown on

Never 5
Occasionally 6
Frequently 31

Do you use other community website?
Yes 11
No 29

Do you use our parish web site? (www.Stmaryscrowborough.org.uk)
Occasionally 13
Frequently 1
Rarely 14
Not at All 13

If Yes, how easy is it to find what you’re looking for?
Very easy 4
Quite easy 19
Neither easy nor difficult 4
Quite difficult 1
Very difficult 0
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the homepage to make it more welcoming; Scanned images of the weekly Sunday message would be useful which would

enhance the Newsletter section Add a ...

Which if any Instant messaging systems do you use ? e.g. Skype
skype but not often N/A Skype Googlechat None None Google Talk Google Talk No Windows live

Messenger Occasionally yahoo Occasionally yahoo None None None Msn Google talk MSN?

MSN Skype Video & Facebook Skype, MSN and Google Skype Skype Skype None Windows Live

Messenger Windows Live Messenger

Any other comments?
Having found the Parish website, I will try to use it more often! Please keep it simple and good luck! N/A Could

readers rotas ect be put on the service area? The website is not too bad; it just needs the points noted above. The

website is not too bad; it just needs the points noted above. Perhaps the welcome message could draw attention

communities in the parish and updating feedback. Perhaps the welcome message could draw attention communities in

the parish and updating feedback. It would be most helpful to have a list of those who lead the various groups on

display in the church or on the websit ...

Which, if any, social networking sites do you use? e.g. facebook

People may select more than one
checkbox, so percentages may add up to
more than 100%.

Facebook 13
Myspace 0
Twitter 2
Flickr 0
LinkedIn 1
Xt3 0
Other 2

St Mary's Parish Web Site / Internet Survey

Page 3 of 321/09/2009


